
© 2009 Quest Software, Inc. ALL RIGHTS RESERVED

Planning to Upgrade to SharePoint 2010 Today!

Joel Oleson

Sr. Architect

http://www.SharePointJoel.com

Quest Software

@joeloleson

© 2009 Quest Software, Inc. ALL RIGHTS RESERVEDContributions from Sean Livingston

Audio will be computer-based. Please 

make sure your speakers are turned up!  



2

Å8+ Year SharePoint 

Veteran

ï 5 Years in MS IT & Online

ï 2 Years in SharePoint 

Product Team

ï 1 year independent

ï Quest Sr. SharePoint 

Architect

ÅQuest SharePoint 

Architect & Product 

Strategy

Who is SharePoint Joel?
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Preparing For Upgrade
What can you do now to get ready

ÅRead about SP2 and PreUpgradeChecker Technet info & Upgrade 
documentation.  Watch Sneak Peak VideoséLearn

ÅInstall SP2 Update or later - use pre-upgrade checker command.  
Create Config.XML for custom site definitionsPrepare

ÅImplement copy of environment (Hyper V) proof of concept with 
current/upgraded customizations and run PreUpgradeCheckerTest

ÅMove or upgrade environment to  64 bit Windows Server 2008 + 
64bit hardware, operating system, including 64 bit SQL 2005 or 
greater (64bit SQL 2008 recommended)

Implement

ÅIn copy of environment in 64 bit Hyper V Windows Server 2008 and 
run upgrade when bits are availableValidate
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SharePoint 2010 System Requirements

ÅSharePoint boxes: 

ï64 bit Windows Server 2008 RTM or R2

ÅSQL Server:

ï64 bit SQL 2005 & 2008

Åhttp://blogs.msdn.com/sharepoint/archive/2009/05/07/ann

ouncing-sharepoint-server-2010-preliminary-system-

requirements.aspx
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Client Desktop Preparations

ÅñA standards based browser such as 
Internet Explorer 7, Internet Explorer 8 or 
Firefox 3.x will be required to author 
content.ò

ÅStandards based browsers for Authoring
ïIE 7+, Firefox 3+

ïBetter support for Safari 

ïNo support for IE 6!

ÅNo better time to visit your desktop standards for Office 
with the release of Windows 7 and consider plans for 
Office 2010 and Office Web Applications

Åhttp://blogs.msdn.com/sharepoint/archive/2009/05/07/ann
ouncing-sharepoint-server-2010-preliminary-system-
requirements.aspx
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Update your MAC & Non PCôs !

ÅOffice 2008 for MAC SP2 ïSharePoint Integration for editing 
files

Å Firefox support for NON PC systems

Å Increased Safari support

Å http://www.microsoft.com/presspass/press/2009/jul09/07-
20macofficesp2pr.mspx

http://www.microsoft.com/presspass/press/2009/jul09/07-20macofficesp2pr.mspx
http://www.microsoft.com/presspass/press/2009/jul09/07-20macofficesp2pr.mspx
http://www.microsoft.com/presspass/press/2009/jul09/07-20macofficesp2pr.mspx
http://www.microsoft.com/presspass/press/2009/jul09/07-20macofficesp2pr.mspx
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Å You just rolled out Visual Studio 2008? Plans for 2010é

Å Should you be be buying 64 bit mandatory desktops now?  YES!

Å Dev Environment
ï Remote 

ï VM/image

ï Local development

Å See PDC and #MIX09 info on VS 2010, VSTS 2010 and SharePoint 
2010

Å @katriendg VS2010 will have full debugging experience for 
SharePoint, yeah some people will be happy! #mix09

Developer Desktop Experience
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Revisit Information Architecture

ÅOptimize Large Lists

ï Lists over 5000 not optimized 

ï Limit View max Item

ï Indexed columns 

ï Optimized query/view

ÅOptimize Database & Site Structure

ïReduce Databases to less than 100GB

ï Split large content databases

ï Split really large site collections

ÅArchive Unused/Unneeded Site Collections

ÅReduce dependencies on unused templates, features, and site 

definitions
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Prepare Overview
ÅPrepare Server, Client Desktop/Laptops (PC, MAC & Mobile)

Å Document environment

Å Revisit Farm and Network structure

Å Review Hardware End of Life, plan for upgrade capacity disk 

space, memory, processor

Å Identify Customizations

Å Plan upgrade strategy *

Å Farm/Topology/Services upgrade order/plan *

Å Operations Steps *

Å Downtime limits / mitigation plan

ÅCommunication Plan

ÅSchedule *

* Will depend on further disclosure information on upgrade & 

testings with bits
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Identify Customizations

ÅHunting for Customizations

ï Binaries (_layouts, pages,  features, 12 hive- Custom Site Definitions)

ï Installation Dir

ï GAC

ï Homedir

ï Solutions

ï Add/Remove Programs

ÅDonôt forget 

ï Timer jobs

ï Event receivers

ï HTTP handlers & IIS customizations

ÅThird Party ISV & SI installations: Revisit Maintenance 

Agreements - Work with third-party for upgrade guidance



11

Tools to help identify customizations

ÅWindiff

Å Beyond Compare

Å SPDiag (SharePoint Admin ToolKit)

Å PreUpgradeCheck

ÅMike Watsonôs ïQuest Deployment Advisor 1.0
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Cleanup

ÅOrphaned sites, lists, objects

ÅRemove Old Stale, Unused sites and site collections

Å Remove Locks

Å Fix Variations (SP2)

ÅRemove Missing/Unused features (check dependencies)

ÅAdd features that are missing that should be there

Å Finalizing upgrade for Gradual Upgrade

Å Cleaning up legacy upgrade issues 

(customizations/unghosting)

ÅReset to Site Definitionò  

ïReturns page to layout in site definition reset all pages from site settings

ï Within SharePoint Designer you can reset a single page
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Service Offering Considerations

ÅDo you want to support X new features *

ÅPlanning for training before you roll it out

ÅAre you planning a Sandbox for IT to learn the technology

ÅAre you planning a Pilot environment to help flush out 
business requirements

ÅHave you communicated with the stakeholders your plans 
to upgrade?

ÅAre you going to run concurrent both environments for 
some period of time?  What about URLs?

ÅPlanning to revisit look & feel
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Pre-Upgrade Checker Command
Gather data on your SharePoint 2007 SP2 SharePoint farm

ÅReports farm and server data

ïIdentifies useful farm information:

ÅServers, databases, AAM

ÅSite definitions, features, language packs

ïIdentifies current or potential issues

ÅData orphans

ÅCAML views/CAML content types

ÅModified content databases

ÅModes

ïLocal server + farm databases (default)

ïLocal server only

ÅNote: Makes no changes to environment/data
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Running PreUpgradeCheck
STSADM ïhelp preupgradecheck

Å -[rulefiles <rule file name>]

Å -[listrulefiles]

Å -localonly

Rules

ï MOSS ïOssPreUpgradeCheck.xml

ï WSS ïWssPreUpgradeCheck.xml

ï CustomRules ïCustomCheck.xml

Put custom rules in "%commonserverfiles%/Microsoft Shared/web server 

extenstions/12/config/preupgradecheck

Default: Full farm, run all rules

Syntax:

Å stsadm -o preupgradecheck
ï Will run full farm all rules

Å Stsadm ïo preupgradecheck ïlocalonly
ï Will run on one server and all rules in preupgradecheck folder
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Sample Preupgradecheck.exe
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Learning from PreUpgradeCheck
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DEMO PreUpgradeCheck
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Reference:
ï Information Only: Search content sources and start addresses 

ï Information Only: Informational rule to list the Office Server Search 
topology information 

ï Information Only: Servers in the current farm 

ï Information Only: The components from this farm 

ï Information Only: Supported upgrade types 

ï Information Only: Site Definition Information 

ï Information Only: Language pack information 

ï Information Only: Feature Information 

ï Information Only: Alternate Access Mapping Url(s) within the current 
environment that should be considered when upgrading. 

ï Information Only: Lists and Libraries 

ï Information Only: Customized list views that will not be upgraded. 

ï Information Only: Customized field types that will not be upgraded. 

ï Information Only: Modified authorized types for workflow in web.config

ï Information Only: Informational rule to list the Windows SharePoint 
Services Search topology information 
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SharePoint Pre-Upgrade Check Report

Å Information & Configuration Information

ïContent Sources & Start addresses

ï Topology +(SSPs), WSS Search Topology

ï Servers (Not including SQL)

ï Upgrade Types

ï AAMs, Large Lists & Libraries 

Å Important (Customizations & Dependencies)

ï Site Definition (Listed & Missing)

ï Installed Language Pack

ï Features

ï Custom List Views & Custom Field Types, Web.Config entries
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